
1.Go to the website: 
:corresponding 

https://tramitevirtual.hacienda.go.cr/
2.  Log in by clicking on the upper left corner. You will 
be asked for the credentials of the legal 
representative or an authorized third party through a 
notarized power of attorney.
Note: If you do not have a user account, you can create 
one on the same page.

3.  Once logged in, click at the top where it says 
“Virtual Procedure”.

4. Then, select the option “Open procedure”.

5. Fill out the requested information in the form and 
click “Next”. 

6. In the procedure type section, select: 
“Account statements”.

7. In the description �eld, include a brief text 
indicating that you wish to request the tax account 
statement. Also, add your email address and phone 

8. Attach the following documents in PDF format:
• Letter signed by the legal representative formally 
requesting the tax account statement.
• Copy of the current corporate legal status 
certi�cate.
• Copy of the legal representative’s ID.

Note: If the procedure is carried out by a third party 
through an authorized power of attorney, you must 
also attach the notarized power of attorney and a copy 

9. Finally, submit the request for processing. You will 
receive a con�rmation email with the case number at 
the email address you provided.

Did you �nd this guide useful?
Share it with your colleagues and recommend us!

Learn more about our services on our website and social media.
Email: info@venegasnexia.com
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